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Appearance01

Indicator Light

Speaker

Description of Indicator Light
Flashing Green: Enable hotspot.

Solid Green: Wi-Fi connected successfully.

Flashing Red: Wi-Fi is not connected.

Plug-release Tab

Power Plug

03 Troubleshooting

Q: The device does not work as expected?
Restore default settings of the device, and then configure the device 
again.

Q: How do I restore factory settings?
Press and hold the reset button for about 10 seconds. The red light 
illuminates then turns off and the voice prompts "Device is undergoing 
hard reset".

Q: How do I enter the wireless configuration mode?
Press the reset button, the indicator light flashes green, and the voice 
prompts "Wi-Fi hotspot is enabled".

Check the LED indicator light. If it is flashing red, the device is failed to 
connect to the network. Make sure that the wireless router can connect 
to the network. If the network connection is successful, try to connect 
the device to network again. 

Q: The device is not online?

Initialization02

Q: Connection is taking a long time?
If your smartphone takes too long to connect to the device after its 
hotspot is enabled, the device enters into overtime mode. 
The device starts configuration prior to the app prompting "Waiting to 
connect to the network".

a. 

b. 

    Press the button to enable/disable hotspot. 
    Voice prompts "Wi-Fi hotspot is enabled/disabled." 
    Press and hold the button for about 10 seconds to restore 
    factory defaults.
    Voice prompts "Device is undergoing hard reset."

Step 1: Download and Log in to the app
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Connect your mobile phone to Wi-Fi, and then scan the QR code below
to download and install the app.

1

3

Step 2: Add the Device
Tap "+" at the upper-right conner on the Home page and tap SN/Scan. 
Scan QR code on the device or the packaging box to obtain the
serial number, or manually enter the serial number into the app.
Power on the chime, tap the reset button to enable the Wi-Fi hotspot. 
The voice prompts "Wi-Fi hotspot is enabled" and the indicator light 
flashes green.  

2 Launch the app and create an account for the first-time use.

Step 3: Link the Chime to the Video Doorbell
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4 Connect your mobile phone with hotspot.  Hotspot Wi-Fi name 
should be Doorbell-xxx...xxx.

5 Go back to the app, and then set a password for your chime.
6 Follow the app guide to connect your chime.

ǒ Make sure that you have added the video doorbell to the app.
ǒ The chime can be bound to multiple video doorbells at the same time. 
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Installation of Power Plug
Insert the appropriate power plug into the 
power receptacle on the back of the chime. 
Push up on the plug-release tab to release 
the plug from the receptacle.

On the app Home interface, select the video doorbell, and then tap 
Device Details. 
Tap Chime Link. The app displayes the wireless chime list.
Select the chime on the list, and then tap Save to add it.
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